The purpose of organizing workshops is to provide a platform for presenting novel ideas in a less formal and possibly more focused way than the conferences themselves. As such, they also offer a good opportunity for young researchers to present their work and to obtain feedback from an interested community. The format of each workshop is to be determined by the organizers, but it is expected that they will contain ample time for general discussion.
As evidenced by these titles, the workshops that supplement SERVICES 2010 cover a broad spectrum of modern services, from theory exploration to methodology and application realization. We are deeply indebted to all of the workshop organizers and chairs for their hard work. We would also like to express our great appreciation to the authors, members of the Program Committees, and reviewers. Without their volunteer work, these workshops would never get off the ground. 
